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HIGH CLASS STUDENTS SOFT SKILLS
DEVELOPMENT TECHNOLOGIES

Annotation. The article discusses the possibilities of developing and improving soft skills
in career guidance — this is an actively developing system of awakening the interest of high school
students in studying the «Atlas of Professionsy. The relevance of this problem is dictated by
the need to develop life skills — a set of behavioral skills that provide the ability to be socially
adequate in behavior that allows students to interact productively with others and successfully
cope with the demands and changes of everyday life. The purpose of the article is to consider
the tools and opportunities for improving soft skills and remove barriers that prevent a modern
school from coping with the task of vocational guidance for students. The foreign experience in
the implementation of vocational guidance for schoolchildren is analyzed and its connection with
their social success is shown.

The article is based on the assumption that the most important competence is the ability to
solve complex problems, think critically, and act creatively. As in many other cases, students need
to be able to work in a team, make decisions, persuade, communicate, manage their time, and
motivate themselves and others.

Recent studies show that interest in soft skills is constantly growing. Soft skills are
necessary in terms of social skills that determine the stages of personality development. Soft
skills, or flexible skills, are a set of skills that are responsible for successful participation in
the educational process, their high efficiency and effectiveness, to evaluate the effectiveness of
training and understand how well it is possible to use new knowledge with the use of technology
in the classroom.

Keywords: technology, development, soft skills, students, education, competencies, trai-

ning, efficiency.

Introduction

One of the tasks of modern education is to prepare modern youth for the choice of a
profession and the successful implementation of professional activities in adulthood. The
school, despite the function of career guidance work with students attributed to it, is not
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evaluated according to such a criterion as the formation of their professional orientation
and readiness for the professional choice of soft skills — these are the competencies of the
future.

Globalization, the development of educational technologies, a better understanding
of social relations and involvement in school projects affect how the school community
perceives learning and what it should lead to.

The changes that are taking place are so serious that they are sometimes called
“crisis innovations”. In modern society, students already need to prepare for their future
profession in order to provide productive preparation for life and be worthy citizens of
their country:.

According to O.A. Bogacheva, “Today it is impossible to deny that the formation of
soft skills is a trend and a prospect of modern university education. Educational institutions
that do not realize its importance and will not introduce it into the educational process
will not be able to compete in the education market in a strategic perspective. Therefore,
disciplines that form flexible skills should not only be included in the curricula for the
relevant professions, but also introduced into the development strategy of universities as a
point of growth of an educational institution™ [1].

A similar point of view is expressed by E.V. Buyanov, noting that flexible skills
are a person's abilities that help him to become more effective in many areas of activity,
regardless of the professional, linguistic and cultural context, when using them [2].

Most researchers believe that soft skills are universal skills and personal qualities
that increase the efficiency of work and interaction with other people, in particular:
personal development management, competent time management, the ability to convince,
communicate, negotiate, create a team, etc. We adhere to the opinion of L.K. Raitskaya
and E.V. Tikhonova, who define soft skills in the most general form — as a set of supra-
professional skills and personality qualities that are in demand in the labor market for
the effective implementation of professional competencies. Based on the analysis of the
literature, the researchers identified the most common taxonomy, according to which
soft skills include: 1) social and communicative skills; 2) cognitive skills; 3) personality
attributes and components of emotional intelligence [3].

A modern school graduate should be ready for self-determination and self-
realization. This means being able to establish contacts and communicate with others,
convince, motivate and achieve the set goal, competently allocate available resources,
adapt to changing conditions, think creatively, make non-standard decisions, etc [4].

The Changing Nature of Work World Development Report 2019 notes that the pace
of innovation will continue to accelerate to ensure the competitiveness of the future and
the acceptance of new jobs as a result of modern advances in technology.

The fear is that schoolchildren are not sufficiently prepared to choose their future
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profession and the secondary school does not provide the necessary life skills and does not
form an idea about soft skills and how it affects the choice of conditions and opportunities
for developing these skills based on monitoring the requests of future employers [5].

And here, first of all, it should be remembered that technologies for the development
of soft skills at school age among high school students make it possible to achieve a higher
understanding of the relationship between knowledge and socio-psychological readiness
for the chosen profession. That is why they need education and soft skills in order to learn
how to provide themselves with productive work, make informed decisions and be worthy
citizens of their state throughout their lives.

Modern youth should be able to establish social contacts and communicate with
other people, convince, motivate and achieve goals, competently allocate available
resources, adapt to changing conditions, think creatively, make innovative decisions, etc.

The modern paradigm of introducing soft skills at all levels of education will require
schools and universities in the near future to develop a set of special skills — knowledge
of technology, the ability to solve problems, critical thinking, as well as interpersonal
communication skills, such as perseverance, willingness to cooperate and the ability to
empathize.

In the modern field of education, there is a vivid attention to the development
of technical skills. Nevertheless, in our rapidly changing world, where technology is
constantly evolving, there are opportunities for obtaining knowledge in various forms.
In addition, social mobility and cognitive abilities open the door for graduates to a
successful future. It is important that the school helps students determine their place in
this dynamic world. Therefore, the school curriculum should not only transfer theoretical
knowledge, but also develop soft skills such as communication, analysis and the ability to
use information to make the right decisions and interact effectively [6].

The continuous process of introducing innovations in the field of education continues
to actively stimulate the search for more effective methods and technologies aimed at
developing students' social skills. The acquisition and assimilation of these skills remains
a difficult task for schoolchildren, who are often subjected to strict assessment of their
actions in accordance with strict standards and expectations [7].

Nevertheless, it is worth noting that peer assessment takes place more informally
and is not regulated by special rules. In response to such a reaction, students choose a
strategy of social behavior and show a desire to look for new aspects of their personality.

However, modern technologies open up opportunities for creating new conditions
for the survival of students who need specific psychological and pedagogical support.

The effectiveness of the step-by-step support system in developing effective strategies
and tactics for social behavior and personal development for successful socialization and
self-regulation of one's resources will help every school graduate in adulthood [8].
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After all, most modern high school students are not self-confident and have a high
level of anxiety for various reasons, and getting into a new social situation, learning new
Soft skills, are some new ways of self-defense when performing new complex tasks.

Materials and methods

The effectiveness of the self-protection system during schooling will make it easier
for students to develop their social skills and gain self-confidence. These skills have nothing
to do with intelligence, the ability to quote writers in the original, or mentally multiply
four-digit numbers. But, the ability of students to clearly formulate their thoughts, offer
alternative solutions and respect the opinions of their peers will make them successful in
all areas of educational activity.

At the same time, there is a 21st century skills structure for students, which gives
them many opportunities to improve their learning situation (Table 1):

Table 1. Structure of skills to improve the learning situation

Ne Structure of skills Content of learning situation
1 | Development of critical thinking performing complex and unique tasks, working in
a group
2 | Development of individual educational according to the interests and qualities of each
trajectory individual student
3 | Development of key competencies in mastering new knowledge, searching for new
collaboration information
4 | Use of available modern technologies of in order to get the teachers’ support to discuss with
adaptability in the learning process them students’ successes and failures, plan their
educational path

A motivated individual with developed adaptability, collaboration and critical
thinking skills will remain in demand for a long time. That is why the reorientation of
education towards the development of high school students' Soft skills is a key link in
solving success in educational and social activities. A motivated individual with developed
skills in adaptability, group work and critical thinking remains in demand.

Soft skills are not individual or disparate skills, but rather a set of skills needed to
communicate effectively and solve problems together. This is one of the fundamental
differences between a man-man and a man-machine — the latter can perfectly perform
a certain task, learn and show certain “human” qualities, but the whole complex of
flexible skills is inaccessible to him. Therefore, the reorientation of education towards
the development of “flexible skills” among schoolchildren is a key link in successful
socialization in the future. Soft skills can be developed further at an older age, but it is
necessary to take into account the age period in the development of high school students,
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which creates the most favorable conditions for the formation of certain psychological
qualities and social types of behavior, their leadership function. [9]

Based on the elements of the content and levels of soft skills acquired by students,
we determined the criteria by which the diagnostics of the studied competencies was
carried out in order to assess the effectiveness of the process of its formation.

Results and Discussion

The study results reveal that the majority of high school students are unfamiliar
with the terms hard skills and soft skills, encountering these concepts for the first time
(70%). To validate this hypothesis, a list of 14 skills was presented, prompting students to
categorize them as either subject-specific or social abilities.

Concerning hard skills, most students accurately identified knowledge (95%)
and learning skills (82%). However, in the realm of soft skills, a significant portion of
respondents misidentified skills such as communication (50%), teamwork (70%), willing-
ness to learn continuously (80%), ability to handle vast amounts of information (80%),
public speaking (55%), adaptability (45%), and independence in decision-making (40%).

Responses to this question highlighted that 30% of participants were aware of the
term soft skills but lacked a precise understanding of its essence.

In the classification section of the listed competencies, we presented questions for
students that can give in real practice an understanding of the differences between the
description of the concepts of hard skills and soft skills. The situations in the questions
are combined into a single storyline for the students themselves to analyze the necessary
actions to understand the significance of the proposed competencies. The assessment of
social, volitional, leadership and intellectual competencies in terms of their importance
is presented on a scale using a 5-point system. For comparison and interpretation of the
results each scale is divided into 5 diagnostic zones with a ranking of competencies.

The results of the answers to the questions gave feedback in the analysis of the
general level of understanding by students of the significance of competencies. The
following answers were received to the question of «What skills are most important for
graduates as future specialistsy:

Table 2. Results of answers on the order of importance of competencies

No Competencies ranking Ist place 2st place 3st place 4st place
1 | Social 20% 56% 18% 12%
2 | Intellectual 45% 25% 14% 11%
3 | Volitional 18% 14% 28% 42%
4 | Leadership 30% 31% 32% 12%
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Analyzing the data presented in Table 1, it is evident that a significant portion of
surveyed students highly value social skills, ranking them in the first and second positions
at 76%. Conversely, 30% of respondents did not give due consideration to these skills,
assigning them third and fourth places.

Intellectual abilities were identified by students as paramount, with 45% emphasizing
their importance. However, 25% of respondents did not rate them as highly, placing them
in the third and fourth positions. Willpower traits were perceived as less crucial, with only
32% ranking them first or second, while 90% deemed them less significant. Lastly, just
over half of the students acknowledged the importance of leadership qualities, with 61%
highlighting their significance, while 44% placed these qualities in the third and fourth
positions.

From these findings, it can be deduced that 70% of students prioritize intellectual
skills by ranking them in the top two positions. Leadership qualities come next in terms
of importance. Nevertheless, high school students tend to undervalue the roles of social
skills and willpower traits. It is noteworthy that developing leadership skills without a
foundation of strong-willed qualities can prove challenging.

The subsequent query in our survey was framed as follows: «To what extent do you
possess the social, intellectual, leadership, and strong-willed qualities necessary for your
future professional life? Please rate yourself on a 5-point scale.» The responses to this
question have been meticulously tabulated for further analysis.

Table 3. The degree of students' possession of social competencies

No Social competency 1th place 2th place 3th place 4th place 5th place
1 | Sociability 43% 28% 23% - -

2 | Emotional intelligence 38% 38% 13% 3% —

3 | Speaking in public 13% 33% 33% 8% 3%

4 | Empathy 58% 13% 13% 3% 3%

5 | Working in a team 43% 38% 8% - 3%

6 | Flexibility 27% 32% 27% 2% -

In the context of social skills among students, some key aspects were highlighted.
For example, 43% and 28% of respondents identified sociability as an important aspect,
placing it in first and second places, respectively. The presence of empathy was also
noted, which took first place in 58% and second place in 13% of respondents. Empathy
refers to the ability to understand the emotional state of other people and perceive their
experiences.

In terms of emotional intelligence, encompassing the ability to handle emotional
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situations adeptly and regulate one's own emotions, 38% of the participants deem it
significant, with an additional 38% believing they have developed this skill adequately.

Nearly half of the students (43% and 38%) perceive themselves as proficient in
effective teamwork. However, 13% of the students face challenges when it comes to
performing in front of an audience. These outcomes are outlined in Table 3.
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Figure 1. Graph of comparison social competencies in dynamics

The concept of «intellectual competencey, its structure and content in pedagogical
science began to be addressed relatively recently. Intellectual competencies are students'
possession of the techniques of mental actions and operations. Intellectual competence
implies that students have a formed intellectually conditioned experience, the ability to
act independently and meaningfully in conditions of adequate application of knowledge,
skills and abilities.

The degree of students' possession of intellectual competencies is described in
Table 4.

Intellectual competencies continue to be highly regarded. Within the realm of
this competence, skills such as learning and the inclination for self-improvement (33%),
extensive knowledge (38%), and the capability to analyze vast volumes of information
(18%) are considered well-developed. However, 28% of students admit to having a
weaker memory, and 23% do not recognize the presence of creativity within themselves.
Additionally, 18% feel uncertain about their ability to write reports and projects.
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Table 4. The degree of students' possession of intellectual competencies
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Figure 2. Graph of comparison of intellectual competencies in dynamics

No Intellectual competency 1th place | 2th place | 3th place | 4th place | 5th place
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In the first section of classification, we considered result-oriented volitional
competencies, time management, stress resistance, readiness for routine work. In the task,
the questions are related to each other, which describe specific situations of interaction
deployed in time. In each task, the student needs to analyze the situation and indicate how
effective or ineffective each of the proposed actions is for deciding the choice of certain
volitional competencies (Table 5).
When it comes to the students' highlighted strong-willed traits, it's noteworthy
that patience stands out as the most prevalent (28%). Additionally, 13% of students
acknowledged their determination, while 23% claimed high stress resistance, and 13%
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expressed a willingness to make independent decisions. These figures, being quite
substantial, underline the significant presence of strong-willed qualities among the
students.

Table 5. The degree of possession by students of volitional competencies

Ne Volitional competency 1th place | 2th place | 3th place | 4th place | Sth place
1 | Purposefulness 13% 58% 18% 3% -

2 | Patience 28% 24% 33% 8% -

3 | Stress resistance 23% 43% 23% 3% —

4 | Readiness to make independent decisions 23% 58% 13% - -

5 | Readiness for routine work 13% 28% 48% - 3%

6 | Ability to work under pressure 18% 23% 38% 13% -

However, there are also some weaknesses: 13% of students have difficulty doing the
routine, and 18% of students admit that it is difficult for them to work under pressure or
under strict control. Pressure can manifest itself in the form of a lack of time and a large
amount of work that needs to be done in a short period of time.
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Figure 3. Comparison graph of volitional competencies in dynamics

Volitional competencies are responsible for achieving goals in the student's actions,
which can be relied upon in organizing subsequent education and the formation of the
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student's internal position. The volitional-positive attitude of the student to the school
orients him to the meaningful moments of school reality — lessons, strengthening the
will for more effective getting new knowledge, mastering skills and new volitional
competencies, which affects the nature of educational cooperation with the teacher and
classmates. At school age, the process of mastering the primary skills of cooperation,
interaction with teachers and classmates takes place [10].

In our study, senior school age refers to the period of development of children from
15 to 18 years, which corresponds to the age of students in grades 9—11 of a general educa-
tion school. By the end of this age, the student will have an ideological and psychological
level of the same level of maturity in order to start an independent life, continue his
studies at a higher educational institution or work after graduation.

Senior school age is a period of social self-determination, active participation in
creative activity [11]. Each high school student should be able to choose his own path, for
this he must have leadership qualities and leadership potential. This behavior has a deep
psychological meaning. To better understand himself as a leader, he needs to be able to
compare himself with others [12]. In Table 6, we rank leadership competencies and the
result of the students' choice of one component of this quality.

Table 6. The degree of students' possession of leadership competencies

No Leadership competency 1th place | 2th place | 3th place | 4th place | 5th place
1 [ Ability to form a team 28% 18% 38% 8% -

2 | Ability to resolve conflicts 24% 33% 23% 8% 3%

3 | Conducting complex negotiations 18% 23% 28% 8% 13%

4 | Initiative 28% 33% 28% 8% -

5 | Ability to take risks 22% 47% 17% 3% -

6 | The ability to make decisions and take 37% 37% 17% - -

responsibility

Among the components of leadership competencies in determining the results of
the survey results, the most characteristic were the ability to make decisions and bear
responsibility for them (38%), initiative (28%, 33%) in 1st and 2nd places, the ability
to form a team (28%,18%), the ability to resolve conflicts (24%, 33%) and the ability to
take risks (23% 48%,). A more untapped skill where students have difficulty is difficult
negotiation (8%, 13%).

In the next phase of our investigation, high school students were queried with the
following question: «In your view, what personal qualities are essential for a prosperous
career and effective communication in the future, and how familiar are you with the
concept of soft skills?» Currently, the dominant attributes reflected in the responses

42



4,2023 HEJATOI'MYECKUI BECTHUK KABAXCTAHA

include diligence and tenacity (80%), self-assuredness (70%), problem-solving skills
(60%), decision-making abilities (60%), a penchant for continuous learning (55%), self-
reliance (45%), and a positive mindset with enthusiasm (35%).

Leadership competency
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Figure 4. Comparative Visualization of the Evolution of Leadership Competencies

There is no doubt that the school should provide concrete knowledge. Children
should be able to count, write, know the capitals of different countries, names of chemical
elements, and so on. But as practice shows, a certificate with marks “5” is not a guarantee
of successful implementation in life.

Considering these competencies as a meta-ability that goes beyond the subject
results, it is possible to develop recommendations and make materials through self-control
and evaluation procedures that allow the student to determine the level of formation of the
ranked competencies.

Recommendations for the development of schoolchildren's meta-ability as soft skills
of the competence of the 21st century should become part of educational standards in the
career guidance system. Much more important is how well developed soft skills are — soft
skills that help to integrate into modern life, adapt to the learning process, and apply their
knowledge in practice in real life [13].

Conclusion

An analysis of the study's findings reaffirms the pivotal role of cultivating soft skills
in preparing high school students for their future careers. Further research is imperative to
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pinpoint effective methodologies for instilling and honing these soft skills in high school
students, thereby contributing to their comprehensive development.

In a broader context, it is worth noting that universities could expand their efforts in
the realm of soft skills development. A survey among high school students has revealed
that some have a vague understanding of these skills, while others lack proficiency in them.
However, students do recognize the significance of nurturing soft skills for their future
professional endeavors. Consequently, it becomes imperative to incorporate supplementary
programs into the educational and developmental processes. These programs might
include career guidance and training, with an emphasis on fostering soft skills. Such
initiatives may encompass the enhancement of language proficiencies, engagement in
project and volunteer activities, and the provision of internship opportunities.

Furthermore, the establishment of discussion clubs and public speaking courses may
offer high school students the means to cultivate skills that empower them to articulate
and substantiate their perspectives, master the art of eloquence, and conquer the fear of
public speaking.

Prioritizing collaborative teamwork and project-based activities within the school
curriculum 1s of paramount importance. The development of additional educational
programs aimed at enhancing personal qualities spanning all facets of soft skills might
be deemed necessary. In order to devise strategies for nurturing soft skills, it would be
judicious to involve not just educators but also the students themselves in this process.
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MiHE3-KWIBIK JaF/IbUIapbIHBIH KUBIHTBIFBL, OYJI CTYyJIEHTTEpre OacKamapMeH HOTHXKET KapbIM-KaTbIHaC
)Kacayra KOHE KYHJEINIKTI eMIpAiH TananTapbl MEH e3repicTepiMeH COTTI Kypecyre MYMKiHIK Oepeni.
MaxkanansiH Makcarbl-soft skills-Ti sxkeTinaipyniy Kypajinapsl MEH MYMKIHAIKTEPiH KapacThIpy XKoHE Ka3ipri
MEKTENTIH OKYIIbUIAPIBIH KociOu Oarjapiiay MIHIETTEpiH IIemyre Keaepri KeNTipeTiH Kelepriiepi
010, OKYIIBUIAPBIH KoCiOM OarmaphbIH jKy3ere achIpyIbIH IISTENIIK TOKIpUOEC] TallaHIbl )KOHE OHBIH
QJIEYMETTIK JKETICTIKTepiMeH OaiIaHbIChl KOPCETUII.
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Maxkaa eH MaHBI3IbI KY3BIPETTUIIK KYPICIi MoceeNIep i IeIIyTe, ChIHM TYPFBIIaH OWayFa KoHe
LIBIFApPMAalIBUTBIKIIEH 9PEKeT eTyre KaOueTTi nqereH Ooipkamra HerizaenreH. Kenreren Oacka skargaiiiap
CHSIKTBI, CTY/ICHTTEp TONTA JKYMBIC iCTEH airybl, IEeIiM KaObULIaybl, CEHIIPYi, KapbIM-KaTbIHAC YKacaybl,
YaKbITBIH OacKapysbl jKoHe ©37IepiH )koHe OacKaapbl bIHTAIAHIBIPYBI KEPEK.

CoHFBI 3epTTeyiep KYMCakK JaF[bpliapra JereH KbI3bIFYIIBUIBIK YHEMI apThlll Kelle >KaTKaHBIH
kepcereni. JKyMmcak Aarapuiap TYJIFaHbIH AaMy Ke3eHJIepiH aHBIKTAUTBIH 9JIC€yMETTIK AaF IbLIap TYPFBICHI-
HaH Kaxet. Soft skills Hemece nkemai narapuIap — Oyt OiniM Gepy MpoIeciHe COTTI KaThICyFa, ONapablH
JKOFapbl THIMJIUTITT MEH THIMILIITiIHE jKayan OepeTiH, OKBITYIbIH THIMIUIITIH Oaraiayra ykoHe cabaKrapa
TEXHOJIOTHSIHBI KOJIZIaHa OTBHIPBIN, jKaHa OUTIMII KaHINAIBIKTBI JKaKChl TaiiianaHyFa OOJaTbIHIBIFBIH
TYCiHyTre MYMKIHJIIK OepeTiH IaFabuiap KUBIHTHIFBI.

KinTTi ce3nep: Texnoiorus, namy, 5KymMcak AarIbuiap, CTyAEHTTED, OiTiM, KY3bIPETTUTIK, TPEHHUHT,
TUIMIUTIK.

Owmep ®apyk Conmes !, A.A. Kyneimera?, A.E. Myxamerkaupos *?

' Tokar, YauBepcurtet ['asucmannama, Tokar, Typrms.

2 HOxH0-KazaxcTaHCKHi rocy1apCTBEHHBIH T1eJJarOTHYECKUI YHUBEPCHUTET,
Ismvkent, Pecrryonuka Kazaxcran

3TlaBiomapcKuii MeJarornuecKuii yHUBEpCUTET MIMEHH OJkeit MapryJiaH,
[MaBnopap, Pecriyonuka Kazaxcran

TexHomornu Pa3BUTUHA MATKUX HABBIKOB CTAPHICKJIACCHUKOB

AHHoOTanusi. B craree paccMarpuBaroTCsi BO3MOXXHOCTH Pa3BUTHS M COBEPLICHCTBOBAaHUS soft
skills B mpogopreHTam — 3T0 aKTHBHO Pa3BUBAIOIIASACS CUCTEMa IIPOOYKISHHSI HHTepeca cTapliekacc-
HHUKOB K U3Y4YEHUIO «ATiaca rmpodeccuii». AKTyalIbHOCTh JAaHHOW MpoOieMbl 00yCIIOBIeHa HEOOXOANMO-
CTBIO Pa3BUTHS KM3HEHHBIX HABBIKOB: HA0Opa IMOBEACHYECKUX HABBIKOB, 00ECIIEUNBAIONIUX CIIOCOOHOCTD
OBITh COLIMAIIBHO a/ICKBaTHBIM B TIOBEACHHUH, YTO MO3BOJISIET YUAIIUMCS ITPOYKTUBHO OOILATHCSI C OKPYKa-
IONIMMH H YCIIEITHO CIPABISTHCS C TPEeOOBAaHUSAMH M N3MEHEHHSMH MOBCEAHEBHOH >xu3HH. Llens crarbu-
paccMOTpETh CPEeNCTBa M BO3MOXHOCTHU COoBepIleHcTBOBaHMUs soft skills u ycTpannTh 6apbepbl, Memaro-
IIMe COBPEMEHHOI IIKOJIe pelIaTh 3a1aul NpodecCHOHATILHON OpHeHTanuy ydanuxcs. [Ipoananusuposan
3apyOeKHBII OMBIT peaan3aliy NpodeccHoHaIbHON OPUEHTAINH YYAIIUXCS M TPOJEMOHCTPUPOBAHA €T0
CBSI3b C COL[MAIIBHBIMU JI0CTHIKSHUSIMU.

Crarbsi OCHOBaHa Ha TPEAINOJIOKEHNH, YTO HanOojee BakHAas KOMIIETEHLUs CrocoOHa pemiarh
CJIOXKHBIE TIPOOJIEMbI, KPUTHYECKH MBICIUTh U IEHCTBOBATh TBOPUECKH. Kak 1 BO MHOTHX IPyTHX CHTYallH-
SIX, CTYIEHTBI JIOJDKHBI yMeTh paboTarhk B KOMaH i€, IPHHUMATh PellIeHHUs], yOeXKIaTh, O0IIAThCSI, YIPaBIISITh
CBOUM BpeMEHEM M MOTHBUPOBAThH Ce0sl U IPYTHX.

HenaBHue urccienoBaHysl MOKa3bIBAIOT, YTO HHTEPEC K MSTKAM HaBBIKaM ITOCTOSIHHO pacteT. Msr-
Kr€ HaBBIKM HEOOXOJUMBI C TOUKH 3PEHUS COIIMANBHBIX HABBIKOB, KOTOPBIE OMPEEIISIOT STallbl Pa3BUTHS
nmmaHocTH. Soft skills, nin rubkue HaBBIKK — 3TO HAOOP HABBIKOB, KOTOPBIE MO3BOJISIIOT YCIEITHO Y4aCTBO-
BaTh B 00pa30BaTEIHHOM IPOIECCE, OTBEYATH 33 UX BBHICOKYIO 3()()EKTHBHOCTh U PE3yJIBTaTUBHOCTb, Olle-
HUBATh 3PPEKTUBHOCTh O0YUYECHHUS ¥ TIOHUMATh, HACKOJIBKO XOPOIIO MOYHO MCIOJIb30BaTh HOBBIC 3HAHUS
C TIOMOIIBIO TEXHOJIOTUI Ha ypPOKaXx.

KaroueBble ci10Ba: TeXHOJIOTHH, Pa3BUTHE, MSATKHAE HABBIKH, CTY/ICHTHI, 00pa30BaHKe, KOMIIETEHT-
HOCTb, TPEHHHT, 3)PEKTUBHOCTB.
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