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THE INFLUENCE OF PUPIL TEAM COHESION ON THE DEVELOPMENT
OF TEENAGERS' COMMUNICATION SKILLS

Annotation. The article reveals the basic concepts related to communication skills that
allow a teenager to freely create and form stable connections. The cohesion of the student team
creates a favorable environment for the formation of personal qualities of a teenager, which
reduces the risks of deviant behavior.

The purpose of our study is to diagnose changes in the index of group cohesion and the level
of sociability of adolescent schoolchildren. The study sample consists of 99 9th grade students,
of which 49 are girls and 50 are boys. The theoretical justification is the research and work of
psychologists on the formation of communication skills in adolescents through group work, socio-
psychological training for team building, the main advantages of adolescence for the formation
of communication skills. A comparative analysis of such definitions as: communicativeness,
communicative qualities, communicative competencies, communication, communication,
training. The empirical content of the study is presented by the diagnosis of sociability levels
and the group cohesion index before and after the socio-psychological training on team cohesion
among adolescents. The results of the study are analyzed from the point of view of the gender
characteristics of the study participants. This study established a relationship between the level
of sociability of a teenager and the cohesion index of his student team.

Keywords: sociability, levels of sociability, close-knit team, communicative qualities,
socio-psychological training.

Introduction

At the end of secondary school, teenagers will have to move to a new environment,
as high school students or students of technical and vocational education. It is important
to prepare a teenager for the adaptation period, when the usual classmates will be replaced
by new peers. Many teenagers have experience of communication in a new group at
additional education circles or sports sections. However, spending time together in
training is significantly less time and less energy-consuming compared to college classes.
A teenager may have fears or prejudices in the form of a negative image about «new»
classmates, which will adversely affect the academic performance of a teenager. This
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behavior is explained by an unformed Self-concept, which is accompanied by self-doubt
and increased levels of aggressiveness and hostility. The fear of the «new» lies in the lack
of complete satisfaction from the «erstwhile», which can be interpreted as «we are not
afraid of the new — we are afraid that it will be worsey. Thus, for the successful introduction
of a teenager into a new social environment, it is necessary to establish relationships in
the old environment. The solution to the problem of adaptation of a teenager is to create a
cohesive team that contributes to the formation of personal qualities and the development
of communication skills.

Materials and methods

The main qualities of a teenager capable of communication, researchers call the
ability to reflect, empathy. In their opinion, a teenager should be able to put himself in
the place of another, show empathy and empathy. The ability to empathize is the basis of
friendships, which are in the first place in adolescence. Reflection makes it possible for
a teenager to independently evaluate his actions at the moment of a communicative act,
and choose the most productive way of developing communicative qualities. Awareness
of your own characteristics as an individual and the characteristics of other people allows
you to tune in to a more constructive course of communication.

Communicative qualities allow you to feel confident in any situation, as well as
to build interpersonal relationships correctly. By the term communicative qualities,
we mean the qualities necessary for the organization of productive communication,
such as: accuracy of speech, logic, expressiveness, clarity and accessibility, sociability,
benevolence, empathy, openness, initiative, tact, flexibility.

Russian and foreign scientists made a special contribution to the formation of
communication concepts: S.L. Rubinstein, B.G. Ananyev, V.P. Konetskaya, Ch.X. Cooley,
K. Cherry and others. For the first time, the concept of «communication» was introduced
into scientific circulation by the American sociologist C.H. Cooley and interpreted it as «a
mechanism through which the existence and development of human relations is ensured.»
It was after this that the intensive process of developing new approaches to understanding
the nature and features of various types of social communication began.

English scientist K. Cherry defines social communication as «the social association
of individuals using language or signs, the establishment of generally valid sets of rules
for various purposeful activities. Communication is what binds any organism together.»
In a broad sense, communication includes words, facial expressions, gestures and
postures, tone of voice, printed and written documents, railways, telephone and any other
achievements in the field of conquering space and time.

According to B.G. Ananyev, the main feature of communication is that through it a
person builds his relationships with other people. B.G. Ananyev emphasized that being an
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obligatory component of the activity in which people interact, communication turns out
to be a condition without which it is impossible to know reality, as well as the formation
of an emotional response to reality and based on this cognition of behavior in this reality
[1, p. 532-534].

Among the communicative qualities, teenagers distinguish communicativeness.
In this context, communication means motivation to communicate. Researchers agree
that it is almost impossible to talk about any development of communicative competence
without proper interest in communication. It is from this quality, in their opinion, that it
depends on what kind of mastery in the field of communicative competencies a teenager
will be able to achieve in the future.

In foreign studies, communicative competence is the ability to communicate verbally
or in writing with a native speaker of the language being studied in real life situations.
Preference should be given to the transmission of meaning, and the form of presentation
of information, more precisely, the correctness of linguistic means, is secondary to the
meaning of the utterance.

The characteristic of functional and structural components of communicative
competence in adolescents is given by L.N. Bulygina.

Within the framework of functional components, the following are distinguished:

— perceptual competencies — allow a teenager to understand the values of his and
someone else's position in communication, to be defined in interpersonal relationships,
and therefore to master communication as cooperation;

— interactive competencies — to self-identify in a group, in society, to cooperate in
solving specific problems, which means to master communication as cooperation;

— communicative and speech competencies — express your thoughts orally and in
writing in your native language in a meaningful, grammatically normative way, based on
the use of various sources of information, including the Internet.

In the structural components, the author L.N. Bulygina notes:

— cognitive component reflecting the understanding of the content of communicative
competence as the goal and value of education in primary school;

— functional and activity component, including communicative actions that
contribute to the development of communicative skills by adolescents, the acquisition of
communicative experience;

— a reflexive component that characterizes personality traits that affect the content,
process and essence of communication, which is associated with the self-regulation of
adolescents, the ability to respond correctly to changes in the behavior of partners in a
communicative situation [2, p. 77-79].

The peculiarity of communication is also influenced by the adolescent crisis.
According to E. Erickson, a teenager faces a difficult task to achieve ego — identity. If
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a young person successfully copes with this task — psychosocial identification, then he
will have a sense of who he is, where he is and where he is going. With the unsuccessful
passage of this stage, a teenager has a confusion of roles and uncertainty in understanding
his place in life and belonging to a certain social environment [3, p. 51-53].

In our opinion, the main distinctive quality of communication in adolescents is the
lack of personality formation. As a result, a teenager finds himself in a situation of active
formation of communication, which determines the originality of the communicative skills
that he encounters daily, uses them, studies them, even if he does not realize it himself.
Currently, this situation is aggravated by the movement of communicative processes from
real life to virtual space, and the resulting multiple problems of adolescents. This inevitably
affects the communicative competence, where there is also a fragmentary formation of
competencies with the resulting maladaptive communicative tactics.

In this connection, there is a need for special psychological work on the formation
of adequate communicative tactics in adolescents and their mastery of all aspects of the
communication process.

T. Parsons saw the meaning of the communication process as a social phenomenon
in the exchange of information during communication using speech and language.
The question arises about the relationship between the concepts of «talkative» and
«communicationy.

M.S. Kagan clearly separates the concepts of « talkative « and «communicationy,
characterizing communication as a unidirectional message of information, and
communication as a mutual connection between the subjects of communication, enriched
with a spiritual and practical format. M.S. Kagan defines communication as an information
connection of an individual with various objects (e.g. a person, a machine), during which
the subject transmits various information: thoughts, business and personal messages,
knowledge, which the recipient must understand, accept it, acting meaningfully in the
course of understanding and acceptance. In talkative, information creates a field between
partners, creating the effect of activity, enrichment, transfer of a state to a partner, during
which a person's ability to interconnect and transfer information and relationships,
underlying the formation of communication as a personal quality, is revealed.

G.M. Andreeva defines the category of « talkative» in a broader sense as including
the process of perception, communication, interactions and interactions of communication
subjects.

An extremely opposite point of view is taken by N.V. Gorbacheva and D.E. Kras-
niansky, considering communication as a broader socio-cultural phenomenon that
manifests itself in all social subsystems of society, and talkative is exclusively as verbal
interaction of people using a variety of linguistic means and text, in which nonverbal
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means in the form of facial expressions, gestures and intonations are also important,
allowing the transmission of information in time and space.

M.V. Vasilik, TV. Yakovleva also consider talkative to be one of the forms of
communicative activity. Zh.V. Nikolaeva suggests a classification of communications
depending on the purpose and nature of the participants' activities: from object—subject
(in a situation of imitation of one of the participants), subject — object (in communication
management) to subject-subject form of dialogue organization in

K. Jaspers considers communication as a process of «loving struggle», during which
the «I» becomes itself and finds itself in another [4, p. 171-174].

The unifying principle in communication and communications is the process
of establishing, direct or indirect, purposeful contact and exchange of interlocutors
with information, emotions, thoughts that form an action plan, fully characterized by
A.A. Leontiev, discovered in depth and so necessary for functioning in society.

Comparing the two concepts, we emphasize that the word «talkative» contains a
more personal contact of partners, and «communication» implies a more formal, rational
semantic orientation of the interaction of subjects. Considering the trend of digitalization
of social and educational aspects of society, which E.V. Gnatyshina and A.A. Salamatov
write about virtual communications with the characteristics of accuracy, brevity, capacity,
and positive orientation are now gaining importance, especially in the powerfully
developing smart education conceptually grounded by N.V. Dneprovskaya, which reflects
the philosophy of communication within the information civilization.

Thus, in anumber of interrelated concepts, the most general concept of time becomes
«communication» as an information exchange, the narrower one is «talkativey. Scientists
emphasize the value of the formation of communicative culture and communicativeness
as a characteristic feature of the life support of information civilization, and as a personal
quality of everyone necessary for a successful existence.

Considering the peculiarities of the formation of a teenager's communicativeness,
they are determined by the intensive growth of self-awareness, the desire for self-
affirmation and self-realization in communication, the subject orientation of interaction
that are characteristic of this age. The leading activity during this period is interpersonal
communication with peers. Adolescence is the most favorable period for the formation of
the communicative sphere of personality, worldview, self-awareness, reflection. Therefore,
during this period, it is possible to effectively influence the process of formation of a
teenager's communicativeness through communication.

Tomeasure the communication skills of adolescents in the study, the test « Assessment
of the level of sociability of V.F. Ryakhovsky» was used. This popular test for teenagers
allows you to evaluate their sociability by gradation from 6 levels of sociability. Signs of
sociability are talkativeness, vivacity of character, a constant need for society, a desire
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for discussions and disputes, attention to one's own person. Sociability helps us to:
«build bridges»; build strong connections with people; make friends; start and continue
relationships responsibly; solve problems and conflict situations; to learn life lessons; to
speak in public; to argue confidently in discussions; to establish contacts. Sociability does
not manifest itself without a social environment. The social environment of a teenager is
a student collective.

The main goal of education, considered A.V.Lunacharsky, should be the
comprehensive development of such a person who knows how-to live-in harmony with
others, who knows how to cooperate, who is connected with others by sympathy and
thought socially [5, p. 822].

A.S. Makarenko made a particularly significant contribution to the development
of the theory and practice of the team. He proved that «no method can be derived from
the idea of a pair: a teacher and a student, but can be derived from the general idea of the
organization of the school and the collective.». He was the first to deeply substantiate the
harmonious concept of the educational collective, permeated with humanistic ideas. The
pedagogical principles he laid down as the basis for the organization of the adolescent
collective provided a clear system of duties and rights that determine the social position
of each member of the collective. The system of perspective lines, the principle of parallel
action, the relationship of responsible dependence, the principle of publicity and others
were aimed at evoking the best in a person, providing him with joyful well-being, security,
self-confidence, and forming a constant need to move forward.

A set of principles that should be the basis for the formation of a school team:

— organizational unity of the school team;

— the leadership role of the school team;

— the leading role of the teacher;

— the wealth of relationships between students and teachers;

— pronounced citizenship of the spiritual life of pupils and educators;

— amateur activity, creativity, initiative;

— constant multiplication of spiritual wealth;

— harmony of high, noble interests, needs and desires;

— creation and careful preservation of traditions, their transmission from generation
to generation as a spiritual heritage;

— intellectual, aesthetic richness of the relationship between the school staft and
other collectives of our society;

— emotional richness of collective life;

—discipline and responsibility of the individual for his work and behavior [5, p. 823].

Showing social activity, each pupil perceives the collective for himself as an arena
for self-expression and self-affirmation of himself as a person. Thanks to the pedagogical
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guidance of the collective life activity, the desire to establish itself in their own eyes and in
the eyes of their peers finds favorable ground in the collective. It is only in the collective
that such essential personal characteristics as self-esteem, the level of claims and self-
esteem, 1.e. acceptance or rejection of oneself as a person, are formed.

The pupil collective is a scientifically organized system of educating children's life.
The organization of collective educational and cognitive, value-oriented activities and
communication creates conditions for the formation and exercise of intellectual and moral
freedom. It is only in the collective life activity that the intellectual and moral orientations
of the individual, his civic position and a number of socially significant skills and abilities
are formed.

There is no substitute for the role of the collective in organizing the work of children.
In the conditions of the collective, it stimulates the manifestation of mutual responsibility
for the final results of work, mutual assistance. Through participation in labor affairs, pupils
are involved in economic relations and become their active participants. Schoolchildren
will learn about the economic problems of enterprises, rental and contracting collectives.
Knowledge of practical economics, combined with participation in work at enterprises,
in labor collectives, ensures the education of children's collaboration and creative attitude
to work.

The collective activity of schoolchildren opens up almost unlimited opportunities for
the realization of the physical and artistic potential of the individual. Physical culture and
recreation, artistic and aesthetic activities organized in conditions of free communication,
stimulate a meaningful exchange of spiritual values, the formation of an aesthetic attitude
to reality, mastering a wide range of special knowledge, skills and abilities. These types
of activities contribute to the emotional development of pupils, causing feelings of group
compassion, empathy, a joint sense of emotional and moral atmosphere and its co-creation
[6, p. 264-265].

The role of the collective in the development of personality also consists in the
fact that it opens up opportunities for the practical development of democratic forms
of life. First of all, this is realized through participation in school self-government and
diverse social life. A pedagogically oriented team creates favorable opportunities for the
formation of a socially valuable personality and the manifestation of its individuality.

The modern educational approach to the formation of a cohesive team is based
on the ideas of cooperation, collaboration and joint problem solving. It is important
to consider the power of the teenager's influence on the group. In a close-knit student
team, the opinion of each member of the group is respected, which eliminates unilateral
influence and elevates the spiritual and moral forces of the group.

To diagnose relationships in a group, the method «Test for determining the index
of group cohesion of K.E. Sishor» is used. Group cohesion is an extremely important
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parameter that shows the degree of integration of a group, its cohesion into a single
whole, can be determined not only by calculating the corresponding sociometric indices.
It is much easier to do this with the help of a technique consisting of 5 questions with
multiple answers to each. This test allows you to determine the level of team cohesion by
5 gradations that determine the satisfaction and sense of belonging to the group of both
each participant and the entire group as a whole.

Traditional teaching methods are fading into the background, and various forms
of active learning are gaining more and more popularity, especially in the field of
psychological services. The most well-known, as well as uniting all others, is such a
form of active learning as training: «Psychological training is active learning through
the acquisition and comprehension of life experience, which is modeled in interpersonal
interaction through exercises and realized during discussion.». Psychological training is
currently one of the most popular and dynamically developing types of psychological
practice. It is used in many areas, ranging from «light» entertainment games to deep
psychoanalytic trainings [7, p. 11].

During the training, a person develops certain skills, as well as qualities and
properties of a person or a group as a whole. There are different types of trainings: team
building trainings, professional development trainings, personal growth trainings, body-
oriented trainings, etc. One can also distinguish socio-psychological training, which
is the most effective method of developing communicative abilities, the development
of which occurs due to the formation and development of communicative knowledge,
skills and abilities. The most favorable period for the formation of communicative
abilities is adolescence. It is at this time that a person begins to be actively interested in
communication, his leading activity changes, he switches from educational activities to
communication with peers. The success of a teenager in different spheres of life (family,
educational, establishing contacts with peers) begins to depend on his communicative
abilities. That is why conducting socio-psychological training in adolescence is especially
effective [8, p. 15-16].

The term training (from English train, training) means training, preparation,
education, training, development. A number of scientists note the role of training as a form
of group work aimed at achieving the set goal: formative, developmental, psychocorrective,
psychotherapeutic.

Kazakh scientists recommend training for the prevention of suicidal behavior in
adolescence [9, p. 53].

The origin of training groups directly as forms of group psychological work with
people is associated with the name of Kurt Levin. Studying the phenomena of group
interaction, he introduces the concept of group dynamics as one of the main processes of
group activity.
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LV. Vachkov defines four psychological aspects achieved during the impact of
training:

1 —as a method of education: development of the ability to build the necessary
behavior of participants using manipulative techniques (negative and positive
reinforcement);

2 —how to train: processing and formation of skills and abilities of productive
(constructive) behavior;

3 —as a form of active learning: a space that creates conditions for the transfer of
knowledge, the development of certain skills and abilities;

4 — as a method of self-disclosure: an environment that encourages participants to
independently search for ways to solve personal psychological problems [10, p. 118].

Many forms of group training are divided into two large classes:

1) focused on the development of social skills (the ability to conduct a discussion,
resolve interpersonal conflicts);

2) aimed at deepening the experience of analyzing communication situations
(increasing the adequacy of the analysis of oneself, the communication partner, the group
situation as a whole).

One of the forms of group training of the first class is the socio-psychological
training (in next SPT), developed by M. Forverg in 1970. SPT is defined as an active
method of socio-psychological training: correction of personal qualities, the nature of
interaction in a group and interpersonal relationships, behavior and emotions [11, p. 232].

The definition of the group dynamics of the SPT consists of five main elements:

1) the goal of the group is to master effective behavioral models;

2) the norms of the group are a high level of self-disclosure, frankness in conflicts
and expressions of affection, recognition by everyone of their own feelings.

3) group cohesion is an indicator of the strength, unity and stability of interpersonal
interactions and relationships in the group, characterized by mutual emotional attraction
of group members and satisfaction with the group;

4) the democratic structure of the group — implies equality of ratings of all members
of the group and is manifested in the following:

— greater flexibility in the behavior of leaders,

— less rigidity and obstruction of rank partitions,

— less social distance between the leader and the outcast,

— special rules of relations between the leader and the opposition;

5) four stages of group development:

Stage 1 — emotional or sociometric (Ist day of training): at this stage, relationships
are regulated by subjective and emotional impressions of each other. After the first
meeting, each participant experiences impressions of the other participants as superior to
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him. The effect of the first impression is formed. At this stage of the group's development,
any participant can show success.

Stage 2 — awareness of your position in the group (1st, 2nd day of the training): at this
stage, the differentiation of the group structure takes place. Each participant clarifies his
first impression of others and notices certain behavioral traits in himself. The following
processes occur in the group:

— there is a process of dividing positions under the influence of group norms;

— there is a tendency to equalize relations;

— the group begins to live as an integral microsystem, each participant contributes
to the solution of common tasks;

—there is a setting up of cooperative ties depending on the size of the individual
contribution;

—there 1s no sharp polarization, stars and outsiders disappear. If they remain
isolated, then this indicates the individual characteristics of these participants, and not the
lack of development of the group. The coach needs to increase their prestige by selecting
exercises, talking during the break. It is important that there are no isolated people by the
end of the second day.

Stage 3 — the stage of differentiation and the emergence of a new hierarchy (2nd,
3rd day of the training): there are new leaders in the group. Differentiation is based on
success in solving problems. At this stage, there are more successful participants than less
successful ones.

Stage 4 — the stage of uniform distribution of sociometric samples: the formation
of the group structure is completed. The group functions considering the defined roles of
the participants. The group works as much as possible to fulfill its goals and objectives.

According to the classification of scientific methods, SPT belongs to the group
of methods of influence. The purpose of the impact methods is to plan and implement
an impact on a person, on his behavior, cognition, emotions, etc. The SPT is aimed at
developing the communicative competence of the individual.

Among the methods of SPT, there are also basic methods, supplemented by some
training and therapeutic methods — all of them are characterized by:

1) focus on achieving the learning effect of group interaction;

2) implementation of the principle of participant activity by including research
elements in the training process;

3) training on models of problem situations, the principle of metaphorization of
group experience [12, p. 7].

The purpose of the study is to diagnose changes in the index of group cohesion and
the level of sociability of adolescent schoolchildren after conducting socio-psychological
training on team cohesion. The following methods were used as research methods: the test
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«Assessment of the level of sociability of V.F. Ryakhovsky» and the test «Determination
of the index of group cohesion of K.E. Sishor».

The study was conducted on the basis of the municipal state institution «Secondary
School No. 9» of the Department of Education of the city of Ekibastuz among 99 students
of 9th grade. Which’s one 49 are girls and 50 boys.

Result

The organizational features of the diagnosis placed a restriction on the collection of
personal data, so the testing of the study participants took place anonymously. However,
the data obtained was sufficient to classify the results by gender to determine the
relationship between the level of sociability and the cohesion index. The results of the
study can be used to confirm the effectiveness of group methods in the development of
the communicative sphere of adolescent development.

The diagnostic methods used make it possible to effectively assess the cohesion
of student groups and the development of teenagers' communication skills. Assessment
of indicators by levels allows you to quickly identify problem areas in a large number of
study participants.

In order to improve the accuracy of the diagnosed data, some questions in the test
books were adapted in order to be updated for a better perception by modern adolescents.

The methodology of socio-psychological training for team building was developed
as part of a master's thesis on «Reducing the level of aggressiveness of adolescent students
through team building trainings». Considering the disclosure of the influence of group
activity on the personal development of a teenager, the use of this technique has a fairly
wide range of effectiveness in teaching teenager’s communication skills.

Conducting an initial measurement of data demonstrates how 9th grade students
assess their belonging to the group and its cohesion from the inside, considering their
level of sociability.

The data of the test results carried out according to the diagnostic method
«Determination of the index of group cohesion of K.E. Sishor» are presented in Fig. 1.

Based on the results obtained, it can be concluded that the conducted socio-
psychological training for team building was successful. After the training, the boys felt
the greatest commitment to the group (+16,1% > +13,3%).

Before the socio-psychological training, above—average cohesion prevailed in all
classes (11.6 — 15 points out of 19), the lowest indicator was most often found in girls
(11 out of 49). This is due to the fact that in the 9th grade, girls have a peak of emotional
instability. Despite possible contradictions, teenagers want to be a part of «morey.
Therefore, the use of group techniques is effective for working with adolescence.

76



1,2023 EJATOI'MYECKUI BECTHUK KA3AXCTAHA

Determination of the index of group cohesion of K.E. Sishor
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Figure 1. Diagnostic study of K.E. Sishor's group cohesion index

After the socio-psychological training, a repeated sampling of diagnostic data was
carried out. The result of the impact of the training was team cohesion and an increase in
the level of sociability.

The data of the results of tests carried out according to the diagnostic technique
«Assessment of the levels of sociability of FV. Ryakhovsky» are presented in Fig. 2.

Before the training, % After the training, %

More More sociable
sociable 5
40

60 30
40 Unassuming 20 Sociable
Unassuming 10 Sociable ’g

Temperate Less sociable

Temperate Less sociable

— Al| pupils

Boys Girls Al pupils =——Boys - Girls

Figure 2. Diagnostic study of F.V. Ryakhovsky's sociability levels

Tangible progress in increasing the level of sociability was felt by students from the
socio-psychological training for team building. The diagram does not represent the closed
and hyper-sociable levels, since they were not encountered in the study.
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Prior to the team building training, a moderate level of communication prevailed
among the students. A moderate level of communication characterizes a teenager as
quite communicative, but very careful, avoiding direct confrontations. The training of
communication skills helped teenagers to open up. Girls' competence has been developed to
a special extent: more than 70% of girls have raised their level of sociability from moderate
to sociable and more sociable level. The sociable level of a teenager is characterized as
inquisitiveness, talkativeness together with a constant desire to communicate with people.
A sociable teenager likes to be the center of attention, speak out, and is always ready to
help. However, sociability takes a lot of energy and can eventually exhaust a teenager. If
there are no harmful factors in the environment that could increase a teenager's anxiety,
then over time, in the process of growing up, a teenager will learn to regulate his behavior
depending on the situation. Since the main thing for a fatherly education is to prepare a
healthy formed personality.

Conclusion

The conclusion of our study is to study the effectiveness of socio-pedagogical
training for the cohesion of the student team in the development of communication
skills of adolescents. The reliability of the research results is ensured by a combination
of complementary methods. The results of the study of the influence of the cohesion of
the student collective on the communication skills of adolescents can be used to develop
group methods and psycho-preventive measures to combat deviant behavior among
adolescents.

The study confirmed the effectiveness of influencing the communication skills of a
teenager through the cohesion of the student team through socio-psychological training.
Socio-psychological training for team building is one of the effective methods of influence,
using the principles of metaphorization, the creation of a collaborative environment and
game methods.

References

1. Plotnikova E.S., Samtsov T. On the impact of the level of communication of a teenager on his
social status [Text] // Ill International Scientific and Educational Forum «Heilongjiang-Amur Regiony:
collection of materials of the international scientific conference — Birobidzhan, 2019. — P. 532-539.

2. Konovalova L.V. Communicative competence of adolescents [Text] // Pedagogical education and
science. — 2009. — No. 4. — P. 77-79.

3. Nadrshina L.F., Ryndak V.G. Communication of a teenager as a psychological and pedagogical
problem [Text] // Scientific research in the modern world: theory, methodology, practice. Volume Part 3. —
Ufa: Research Center «Bulletin of Sciencey», 2019. — P. 51-56.

78



1,2023 HEJATOI'MYECKUI BECTHUK KABAXCTAHA

4. Yakovleva T.V. The essence and interaction of the concepts of “communication” and
“communication” in modern pedagogical theory / T.V. Yakovleva // [Text] Theoretical and practical aspects
of psychology and pedagogy. Issue. 16. — Ufa, 2017. — P. 171-184.

5. Khushmurodova I.B. The concept of group cohesion n[Text] // Young scientist. — No. 12. —
2015. —P. 822-824.

6. Rybina V.A., Gazizova R.R. Group cohesion in adolescents [Text] / Journal «Academic
journalism». — No. 4-1. — 2022. — P. 264-267.

7. Bulygina L.N. Formation of communicative competence of adolescents in school education
[Text] // Abstract of the thesis. dis. candidate of psychology sciences. — Tyumen, 2013. — 23 p.

8. Davidovskaya I.F. Development of communication skills through group work [Text] // Nauka I
Studia. — T. 1. = Ne 2. —2017. — P. 15-18.

9. Nikolaeva N.V., Omarova I.Zh. Causes of suicidal behavior among adolescents and methods of
providing psychological assistance [Text] / Pedagogical Bulletin of Kazakhstan. — Nel. — Pavlodar, 2013. —
P. 44-53.

10. Vachkov L.V. Psychology of training work: Content, organizational and methodological aspects
of conducting a training group [Text] // Educational standard XXI. — M.: Eksmo, 2007. — 416 p.

11. Sarychev S.V. History of psychology. In 2 parts. Part 1: textbook for universities / S.V. Sarychev,
LN. Logvinov. // [Text] 2nd. ed. correct and additional — Moscow: Yurayt Publishing House, 2023. —279 p.

12. Beloborodov A.M. Development of communication skills of adolescents in the process of
training impact / A.M. Beloborodov // [Text] Scientific dialogue. Psychology. Pedagogy. — Ne9 (21). —
2013. —P. 6-20.

0O.A. Komox !, *H0.H. Konecunuenxko !, XK. /I. bacxan'!
! TTaBnomapckuii neqarorn4eckuii yHUBepCUTeT UMEHH OJkeit MapryJiaH,
[TaBnomap, Pecyonuka Kazaxcran

Biansinne cnjio4eHHOCTH YYCHNYICCKOI0 KOJUVICKTHBA
Ha pa3BUTHE KOMMYHUKATUBHOCTH INOAPOCTKOB

AHHoOTanus. B cTatbe pacKpbITHl OCHOBHBIE IOHATHS, CBSI3aHHbIE C KOMMYHUKAaTUBHBIMU HaBBIKa-
MH, MO3BOJISIOIUMH TIOIPOCTKY CBOOOIHO CO3aBaTh U (JOPMHUPOBATh YCTOHUYMBEIE CBsI3H. CIUIOYEHHOCTD
YUEHHYECKOTO KOJUIEKTHBA CO3/1aéT OJIaronpusITHYIO cpeny Ui GOpMHUPOBAHUS JIMYHOCTHBIX Ka4€CTB MO/~
POCTKa, YTO CHWXKAeT PUCKHU BO3SHUKHOBEHHMS JEBUAHTHOIO ITOBEICHUS.

Ienp Hamero nccneaoBaHUs 3aKII0YAEeTCs B AUATHOCTHKE M3MEHEHHH MHeKca IPyIIOBOH CIIJIOUH-
HOCTH ¥ YPOBHSI OOIIUTENEHOCTH HIKOJIEHUKOB TIOIPOCTKOBOTO BO3pacTa. BeIOOpKa HCClienoBaHHs COCTaB-
nsieT 99 yueHHKOB 9-X KJIaccoB, U3 KOTOPbIX 49 neouek u 50 MansunkoB. TeopeTnueckuM 000CHOBaHHEM
CITy’KaT UCCIEAOBaHUS M pabOThI NICHXOJIOTOB O (POPMUPOBAHUH KOMMYHHKATHBHBIX HABBIKOB y IOJPOCT-
KOB 4epe3 IPyIIoBYI0 paboTy, COIMAILHO-TICUXOJIOTHYECKUI TPEHUHT Ha CIUIOYEHHE KOJIJIEKTHBA, OCHOB-
HBIE MTPEUMYIIECTBA ITOAPOCTKOBOTO Bo3pacTa Jiisi (POPMUPOBAaHHsI KOMMYHUKATUBHBIX HaBBIKOB. [IpoBe-
JI€H CpaBHUTENBHBIN aHAIU3 TAKUX ONpeNeeHUl, KaKk: KOMMYHHUKAaTUBHOCTh, KOMMYHHKAaTHBHbBIE Kaue-
CTBa, KOMMYHHKATHBHbIE KOMITIETCHIIUH, KOMMYHHKAIIH, OOIIEHHE, TPEHUHT. DMIIMPUYECKOE COepKaHNe
WCCJIEIOBaHMUS TIPEICTABICHO AUAarHOCTHUKOW YPOBHEW OOIIUTENBHOCTH M WH/IEKCA CIUIOYEHUSI TPYIIIBI 10
U NI0CJIE IPOBEIEHNS COLIMANIbHO-IICUXO0JIOTMYECKOTO TPEHHHIa Ha CIUIOYEHUE KOJUIEKTHBA CPEIH TIOPOCT-
KOB. Pe3ynbrarhl uccienoBaHus aHAM3UPYIOTCS C TOYKH 3pEHUS TeHIIEPHBIX 0COOEHHOCTEH YYaCTHUKOB
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HUCCIICO0BaHUA. HaHHHM HUCCIIEAOBAHUEM ObL1a YCTaHOBJICHA 3aBUCUMOCTDb MCXKIY YPOBHEM O6H_II/ITCJ'IBHO-
CTHU MMOAPOCTKA U UHACKCOM CINIOYCHHOCTH €T0 YYECHUYCCKOI'0 KOJUICKTHBA.

KuaroueBsble cjioBa: KOMMYHUKAaTUBHOCTb, YPOBHU OGH.IPITCJ'ILHOCTI/I, CIUIOYCHHBIN KOJIJICKTHUB, KOM-
MYHHKaTHBHbBIC Ka4€CTBa, COHI/IaJ'IBHO-HCI/IXOJ'IOFI/I‘IeCKI/Iﬁ TPCHUHT.
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OxywblIap YKbIMBIHBIH OipJiriHin xxacecnipiMaepain
KOMMYHUKATHUBTLIITH JaMBITYFa dcepi

AHHoTanusi. Makanaja jacecripiMre TypakThl OaiilaHbICTap/bl €PKIH KYpyFa JKoHE KaJbIlTac-
TBIPyFa MYMKIHJIK OepeTiH KapbIM-KaThlHAC JaF[bUIapbIMEH OaiIaHBICTBI HETI3ri YFBIMIAp alibuiajibl.
OKynuIbuIap YKBIMBIHBIH O1pJIiri )kacecipiMHIH JKeKe KaCUETTEPiH KaJBIITACTBIPY YIIIH KOJalIbl XKaF1ai
xKacaipl, OYJ1 I€BUAHTTHI MiHE3-KYJIBIK KayIliH a3aiTabl.

Biznin 3eprTeyiMizIiH MaKcaTh-)KaceclipiM MEKTEN OKYIIbUIAPBIHBIH TONTHIK OipIiri MeH KapbIM-
KaTbIHAC NICHTeHIHIH e3repyiH IUarHOCTHKaNay. 3epTTey Yirici 9-ChIHBINTHIH 99 OKYIIBICHIH Kypaupl,
oHbIH immiHae 49 kbi3 xoHe 50 yi1. TeopHsuIbIK Heri3qeMe-TONTHIK )KYMBIC, Y)KbIMBI OIpiKTipyre apHaFaH
QJIEYMETTIK-TICHUXOJIOTUSUIBIK TPEHUHT, YKacocIipiMHIH KOMMYHHKATHUBTI TaFIbUIApAbl KaJIBINTACTHIPYIAFbI
HETI3l1 apTHIKIIBLUIBIKTAphl apKbUIbI )KacecHipiMaepae KOMMYHUKATHBTI JIaFAbLIapAbl KAIBIITACTBIPY TY-
PpaJibl ICUXOJIOTTAP/IBIH 3€PTTEYIIEPi MEH KYMbICTapbl. KOMMYHHKAaTHBTUIIK, KOMMYHHUKATHUBTIK KaCHETTED,
KOMMYHHKATHBTIK KY3BIPETTLTIK, KOMMYHHUKAIUS, KApbIM-KaThIHAC, TPEHUHT CHSAKTHI aHbIKTaMaJlapra ca-
JIBICTHIPMAJIbI TaJIay KYPri3iuiai. 3epTTeyaiH SMITUPHUKAIBIK Ma3MYHBI )KacecIipiMIep apachiHa YXKbIMIIbI
OipiKTipyre apHaJFaH QJICYMETTIK-TICUXOIOTUSIIBIK TPCHUHTKE JCHIH jKOHE ONaH KCHiH TONTHIH KapbIM-
KaTbIHAC JICHTelIepi MEH MUTHHI WHJIEKCIH JMarHOCTHKajay apKbUIbl YCHIHBUIFaH. 3epTTey HOTIKEIepi
3epTTEy OKYIIBUIAPBIHBIH TeHICPIIIK SPEKIIeIIKTepi TYPFRICBIHAH TalIaHaIbl, OYJI 3epTTEY KaCcOCHIPIMHIH
KapbIM-KaTblHAC JIeHrelli MEH OHBIH OKYIIbUIAP Y)KBIMBIHBIH Oipiiri MHIEKCI apachlHIAFrbl 0aiIaHBICTHI
aHBIKTaJIBI.

KinTTi ce3nep: KOMMYHHMKaTWBTLIIK, KapbIM-KaTbIHAC JEHreiIepl, YHBIMIIBUT YXKBIM, KOMMY-
HHUKATHBTIK KACUETTEP, QJIEYMETTIK-ICUXOJIOTHSJIBIK TPEHUHTL.
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